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Fin a n cia l se rvice s  gu id e  
We a re  required  by law to ensure  tha t our clien ts have  a  curren t copy of our 
Financia l Se rvices Guide  (FSG).  The  purpose  of the  FSG is to  provide  inform ation  
to  assist you  decide  whe ther to  use  our se rvices.  It conta ins inform ation  about 
our se rvices, how we  a re  pa id  and  the  procedures we  follow to properly dea l 
with  com pla in ts m ade  aga inst us.  
 
Following collection  of in form ation  on  your pa rticu la r situa tion , we  in te rview you  
and  provide  a  Sta tem ent of Advice .  Tha t Sta tem ent conta ins our 
recom m enda tions toge the r with  the  reasons for those  recom m enda tions.   
 
We  a lso a rrange  for the  supply of Product Disclosure  Sta tem ents (PDS) for 
recom m ended investm ents and  othe r financia l p roducts.  The  PDS se ts ou t 
im portan t in form ation  you  should  conside r when decid ing to  acquire  a  product, 
includ ing the  benefits , risks, costs and  othe r fea tures of the  financia l p roduct.   
While  we  a re  happy to  assist in  the  com ple tion  of form s, we  do not ho ld  any of 
your funds. 
 
In  no circum stances do we  undertake  to  provide  continuing m on itoring of clien ts’ 
investm en ts or insura nces and  as such  do not charge  ongoing fe es. 
 

St a t e m e n t  o f In d e p e n d e n ce  
Japhener Pty Ltd  is  inde pendent a s de fined  under section  923A of the  
Corpora tions Act.  Ja phener has no  owne rsh ip  or licensing links to  any financia l 
p roduct provide rs and  a ll insurance  com m issions rece ived  a re  reba ted  back to  
clien ts or d ia lled  down to ze ro where  possib le .  
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Ab ou t  Ja p h e n e r  Pt y Lt d  
Japhener Pty Ltd  is  au thorised  to  provide  advice  and  dea l in  re la tion  to  a  wide  
range  of financia l p roducts and  is  licensed  to  provide r gene ra l and  pe rsona l 
advice .  Japhener owns and  trades under the  business nam e “Andep Investm en t 
Consultancy”. 

Fu ll a d viso ry se rvice s  - An d e p  
In  m aking our recom m enda tions to  you , we  re ly on  the  inform ation  tha t you  
have  supplied  us and  our genera l knowledge  of financia l p roducts. 
 
We do n o t  provide  any m onitoring of your portfo lio  and  provide  advice  on ly 
when specifica lly requested  by you . 
 
Our incom e is genera ted  through hourly fees charged  for in te rviewing and  
reporting on  your a ffa irs.  We do not offe r free  consulta tions.  Advise r fees a re  a t 
the  ra te  of $550 p lus GST per hour, pa ra  p lanner fees of $236 p lus GST per hour 
and  adm inistra tor fees of $177 p lus GST per hour.  We a lso offe r fixed  fee  
genera l advice  appoin tm ents, with  advise r ra te  be ing $960 p lus GST. 
 
Unless othe rwise  agreed , clien ts a re  responsib le  for tim e  charges a t norm al ra tes 
for any pre  m ee ting work done  by Andep , the  tim e  taken  for in itia l in te rviews 
and  for Ande p’s post m ee ting note  pre para tion .  At the  conclusion  of the  in itia l 
in te rview, Ande p will p rovide  a  quote  for a  Sta tem ent of Advice  (SOA), which  if 
accepted , will be  payable  by the  clie n t on  de live ry of the  SOA.  We a re  ab le  to  
quote  fixed  or m axim um  fees for approva l be fore  we  com m ence  reporting.  An  
SOA is required  when  provid ing pe rsona l financia l advice  to  re ta il clien ts and  will 
conta in  specific recom m enda tions and  de ta iled  ana lysis of a  clien t’s financia l 
a ffa irs.  Tim e  charges a t norm al ra tes, apply for any subsequen t contact with  or 
work for the  clien t. 
 
Andep, a t its  d iscre tion , m ay waive  any fees.  It typ ica lly wa ives fees for the  lower 
pa id  advise r if m ore  than  one  advise r a tte nds a  clien t m ee ting.  It a lso typ ica lly 
wa ives fees for short subsequen t conversa tions. 
 
Unpa id  invoices will a ttract a  $50 pe r m on th  la te  fee  if the  invoice  is  overdue  by 
28 days or m ore .  
 
Andep  will wa ive  a ll fees, if a t the  conclusion  of the  in itia l m e e ting, the  clie n t 
sta tes tha t the  proce ss has been  of no va lue .  This needs to  be  sta ted  e ithe r a t 
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the  end  of the  m ee ting or with in  2 hours of the  m ee ting’s conclusion  to  e nsure  
no furthe r work is  undertaken .  

Com m iss ion  a r ra n ge m e n t s  

We will rece ive  no com m ission  or a sse t ba sed  fees from  any financia l p roduct we  
recom m end.  For in surance  com m issions tha t cannot be  reduced  to  ze ro we  
offe r a  reba ting se rvice .  

Fin a n cia l p rod u ct  a d vice  a u t h o r isa t ion  
Authorised  representa tives of Japhener Pty Ltd  a re  au thorised  to  provide  advice  
on  the  following financia l p roducts:  

• deposit and  paym en t products; 
• investm en t life  insurance  products; 
• life  risk insurance  products; 
• in te rests in  m anaged  investm en t schem es; 
• shares/securitie s and  
• superannua tion . 

Com p la in t s  
If you  a re  not sa tisfied  with  any aspect of the  se rvice  we  provide  to  you  p lease  
contact us by em ailing de ta ils  of your com pla in t to  Info@Andep.com .au .  
Otherwise  you  can  te lephone  us on  (08) 9225 5899 or write  to  PO Box 3584, East 
Pe rth  WA 6892. 

 
In  the  eve nt tha t we  a re  unable  to  achieve  a  sa tisfactory ou tcom e you have  the  
righ t to  m ake  representa tion  to  the  Austra lian  Financia l Com pla in ts Authority 
(previously Financia l Om budsm an Service ) which  facilita te s an  independent 
com pla in ts re so lu tion  forum .  The  com pla in t will be  handled  in  com ple te  
confidence . 

Ca ll toll free  on  - 1800 931 678 - or  
Write  to  GPO Box 3, Melbourne , VIC 3001 

Com p e n sa t ion  a r ra n ge m e n t s  
Japhener has professiona l inde m nity insura nce  through Quan ta  Insurance  Group 
Pty Ltd  with  a  $2.5 m illion  indem nity lim it for any one  cla im .  

Con t a ct  d e t a ils   
Japhener Pty Ltd   
ABN 38 009 169 573 PO Box 3584 

mailto:Info@Andep.com.au
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